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. Fostering a culture to ensure timely delivery of quality products and services that are
trusted and preferred by our customers
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. To improve competitiveness and profitability through continual improvement in
quality of products, processes, systems and after-sales-service

Sargl, ufsearsi, yonfeal ofiv SR e afdw @1 uraar & PR gUR & areq 9
afegufEsar o aryuear # UR ST

. Strengthening our relationship, promoting quality responsibilities and engaging
everybody’s commitment across our complete value chain by focusing on the
growth of all interested parties through standards, education, training & mentoring,
supervision and effective communication
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. Commitment to satisfy the applicable statutory and regulatory reqmrements
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. Continually improve the effectiveness of Quality Management System (QMS)
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Place: Bhilai Ravi V. Shah
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